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Cover Note
This document displays the Forward Migration Change of Service — Metering Service process. It has been based on the
MHHS BAU Change of Service — Metering Service process and any new, Migration-specific steps, are indicated in Green,
whereas any steps that are not required as part of Migration are indicated in Red.
This process map should be read in parallel with the relevant BPD (MHHS BPDO002 — Change of Service — Metering
Service (Forward Migration)) which provides more detail on each of the steps and the steps that have been removed.




. MHHS ,
PROGRAMME MHHSP - Business Process - Key

Industry-led, Elexon facilitated

_— Colour o
Description Description
P Code P
Process New step, required for Migration only
Step 00
Text Task BAU step not required for Migration

Decision gateway

Initiate multiple steps

Collapsed sub-process

Message

Start BPM

End BPM

Sequence flow — Black = Process Step / Blue = DIP Output

1 O[O|@]|@|¢|[]@]s

Message flow - Orange = 31 Party / Red = TBD




MHHSP-BPM-002 — Change of Service — Metering Service — Forward Migration v1.3

" MHHS
.~ PROGRAMME

Industry-led, Elexon facilitated

Business Process Description
This BPM diagram describes the Forward Migration ‘Change
of Metering Service’ Business Process. For a detailed
description of each step in the BPM, please refer to the
accompanying Business Process Descriptions [BPD]
document for this Business Process.

Actors

Supplier (Prospective/Incumbent)
Registration Service

Data Integration Platform

New Metering Service (MSS, MSA, UMSO)

Outgoing MOP

New/Existing Data Service (SDS, ADS, UMSDS)
Supplier (Outgoing)

LDSO
EES

MHHS Interfaces

MHHS-IF-031 Supplier Service Appointment Request

MHHS-IF-032 Reg. Serv. Response to Supplier Service App Request
MHHS-IF-033 Registration Service Request for Service Appointment
MHHS-IF-034 Service Provider Response to Appointment Request
MHHS-IF-035 Registration Service Appointment Status Notification
MHHS-IF-036 Reg. Serv. Notification of Service App. & Supporting Info
MHHS-IF-038 Customer Direct Contract Advisory

MHHS-IF-039 Customer Direct Contract Advisory Response

Publication List
PUB-031 Supplier Service Appointment Request

PUB-032 Reg. Serv. Response to Supplier Service App Request
PUB-033 Registration Service Request for Service Appointment
PUB-034 Service Provider Response to Appointment Request
PUB-035 Registration Service Appointment Status Notification
PUB-036 Reg. Serv. Notification of Service App. & Supporting Info

PUB-038 Customer Direct Contract Advisory

PUB-039 Customer Direct Contract Advisory Response

BPM included as part of the process
MHSS-BP003-Change of Service — Data Service
MHHS-BP001- Change of Supply (Migration)

BPM Entry
MHHS-BP001-Change of Supply

Exit BPM

MHHS-BP007-Disconnection
MHHS-BP011-Change of Market Segment
MHHS-BP001- Change of Supply (Migration)

MHHS-BP004-Data Collection

Step 10

Step 20

Note: Export and Import MPANs will be migrated
independently, this process is only relevant to

Related MPANS.

Treatment of Related & Export MPANSs

MS Customer Direct Contract

MTD

Response

—
—
% b . P o Wait for In addition pre migration for Export and Import
Ro) ’\itemﬁ'“e Send Initial [ Rejection/Lapsed Confirmation MPANS, the Registration Service will not Marker
g Ser\I;I::?en(nl\%S) MS Appointment automatically appoint both the MPANS to the
. Request i same MS/DS.
(&) [——Rejectio
52 Required ject Step 95 Step 260 Step 201
= = J Step 202 Step 750 Step 970
o~ . ’ Manage MS ‘
Q o Manage Initial MS )
: . Prospective . Manage SP . B Manage
S
wn 2 Step 35 Apgomtmet.:nt AI:IX:IttI;?Le >  Appointment CoIII/f?rIII;Otrion » Confimation and Rece"ﬁT-g:dIAdv Man;rgoiiiglr’vlce Customer Direct
8 . eques p Request MTDs Appointment Contract
o esponse Response Notification
8 Manage Message Yy Note: CSS Switch Cancellations
= Failure In the case of a Switch Cancellation, the Registration Service will issue an “IF-035 Lapsed Notification” as |
Q—, | soon as the Switch Cancellation is received from CSSi.e. it will NOT wait until the day prior to the |
4\ N proposed appointment start date before issuing the IF-035. |
i
Retro/Same Day- |
Step 40 Step 100 Retro/ 8 Step 101 |
Same Day + |
Validate Initial MS Determine Hold in |
— Appointment Processing Apbointment
Request Treatment PP I
~ L Queue |
Accepted Orly Prospective I
I
@/\/AIT for CSS Daily Batch |
Y ALL |
NE— Respanses sepioo | —
Q IF-031 + + Step 125 st | —
o - X . v Identify Linked
S Css < Rewelyé & M ~ Export & Related
5 Secured Re-valdae ALL OUTCOMES CONFIRMED APPOINTMENT I MPAN(s)
n Notification SP I
) Appointment(s)
8 Valid Only |
= CoA: D0151 PUB-032 I
® LAPSED APPOINTMENT | Step 930
7 CONFIRMED APPOINTMENT ONLY €p
. — I - \
> Al IF-035 A PUB-035 ONLY : Process PUB-039
x X Step 220 Step 240 I Step 770 y Customer Direct (Acceptance)
PUB-031 Issue MS . PUB-036 - Contract Request
. Issue Linked
Traditional / Advanced 4 responses Prospective ProI:ggfcIIiv e | MPAN(s)
Accepted Argotlntment Appointment as I Appointment PUB-036
utcome Effective I Notification
Responses |
Step45  y Step 60§ Step 85 Step86 Step 87 |
Issue Initial MS Issue Request Manage SP Issue MS |
Appointment MS Proposed Prospective Prospective I PUB 035 IF-039
Request Appointment Appointment Appointment |
Response Validation Response Outcome |
A IF-037 I IF-037 IF-036
IF-035 IF-036 I
|
T
IF-035 PUB-035 D149/D150/
IF-032 IF-033 PUB-034 (Traditional & Advanced IF-035 D2|68
Only) |
e | v Step 780 ¢
5 | Sublieh Step 920 Step 940 ¢
'% i Step 50 Step 65 Step 80  Step9o Step 91 Step 225. v . Step245 | Linked b
a el MS Publish Publish Publish Publish Publish Prospective N | MPAN(s) Receive Customer Direct
p Aobointment Initial MS Proposed Proposed Prospective Appointment Publish Notification Notification Customer Direct Contract
o nge uest Appointment MS Appointment MS Appointment Appointment Outcome of Appointment 4 Of Appointment Contract Info Response
= q Request Validation Validation DO Outcome Notifications (Acceptances) |
S Response Request Response Responses (Lapsed) | i
Q A I
o
E T\ |
% PUB-036 |
a | ro3e PUB-039
I - Accept / Reject
| PUB-036
PUB-033 IF-034 PUB-035 |
PUB-035. I
I
T T T T T Step 230 Step 195 | Step 790 Step 910 Step 950
Receive . .
Noti
. Appointment Manage MTD | Receive Linked fe istrfaytion Manage
Cancel/Terminate Notification & Discrepancies | MPAN(s) 9ist Customer Direct
g Step70 v Step 75 Step 92 Prospective MTDs if required | Appointment c Sterwcquf o Contract
O Appointment Notification ustomer Dire
E Manage MS Respond to Manage MS pp I Contract Response
o Proposed MS Proposed Prospective PUB-037
N E Appointment . Appointment I
o @ Validation Appointment Request |
Request PUB-037 Step 174 Step 175
E \Z, Request Response ' ) I Step 900
% PUB-035 Notification of R('I'(r::IIl7 Issuelg/l_l'_ll'\le via |
Prospective Data ] MS Agrees Direct
= Service Advanced (Trad & Customer
MTDs Advanced Only) Contract
Change of | PUB-036 ontra
Data
Service | A | I
o I
I T | |
M D149/D150 | I | PUB-037
i | PUB-036 [ |
I
I I I |
| I | PUB-039
Step 165 | | : | Accept / Reject
% |  D268/D383 | |
8 S Send D149/ I /D|384 | |
s Traditional
E 2 Step 160 D150 | | |
< |
(37 S PUB-037 Issue MTD to | D15§§2§ v I
c 5 Prospective/ Traditional / . Step 170 | ' |
50 Incoming Advanced K | I I
Metering Service
52 9 sep o0 send D2 | | |
o) —Advancec D0383/ D0384 I |
~ Smart (if available) | |
I
PUB-037 I |
| D149/D150/
| D268
| I
| i
- PUB-037 | I
) o Step 270 Step 190 | Step 271
Q £ | Step 272
S O MS .
o =] Appointment Receive incoming Manage M'I'D
N | Nofification & MTDS from New I Discrepancies
= MS if required
g = MTD q
8 © I BPOO4
a é : Data
CoS: DO151 | Collection
PUB-036
- Step 1002 |
“ @y I
QL c o |
o o2
o o £ . I
S 5 >
w o e BPM-001 — Change of I
- = Supply — Forward I
Migration |
Step 191 I Step 280 Step 281
| Step 282
o : I MS Manage MTD
2 Receive Trad/Adv . Appointment . :
(@] MTDs Notification & Discrepancies
4 MTD if required
Step 283 Step 951
MS Manage
] Appointment Customer Direct
w Notification & Contract

© Elexon Limited 2023




	96770296-4c62-4937-935d-634d04e166cb.vsdx
	Version Control
	Key
	BPM-002 - MS


